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STAR® Network NCC

NETWORK CONTROL COMPUTER

The STAR Network NCC allows customers
to better manage information about
accounts, meter transmitters, and data
collectors. What's more, it makes it easy to
transfer gas, water, and electric meter data
to billing, customer service, accounting, and
other applications.

The NCC database stores meter readings from the system data
collectors. The data is displayed through a series of five tabs, creating
a simple roadmap through the software and providing a variety of
search and reporting options.
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The STAR Network NCC delivers

Capturing data. Liberating knowledge.”

Record processing
Synchronizes records established by hand-
held field programmers with the NCC

Alarm notification
Sends a message when an alarm is inserted
in the in the database

Data capture

Maintains account number, meter type,
meter transmission unit ID, meter serial
number, and alarm parameters for all
meters

Demand response
Supports demand parameters and interval
reads for electric meters
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As the system’s central computer system, the network control computer (NCC) collects,
validates, processes, stores, and regularly transmits meter readings gathered from the
system’s meter transmission units (MTUs) and data collector units (DCUs) over FCClicensed,
450- to 470-MHz radio frequencies. The NCC provides billing, customer service, accounting,
and other departments with access to valuable account information.

Manage MTU Data

¢ Customize this tab name to match internal

naming conventions
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e Search detailed MTU data on an individual
unit or account basis

e Run reports on MTU readings,
consumption, transmission records,
maintenance, and diagnostics

R R aaT

ey Manage DCU Data

Search individual unit or system DCU data
by date range

Edit DCU information

Run DCU system reports on calls, RSSi,
diagnostics, and battery voltage

Run individual DCU reports on calls, RSSi,
diagnostic messages, battery voltage, and
temperature

Capturing data. Liberating knowledge.™




Track MTU Installations

e Track MTU installations and field
programmer records

e Search database by MTU, account ID,
installer, programmer, or keyword

e Run reports on installs, programmer
records, missing records, and missing
wake-up signals

e Create or edit wake-up and programmer
records with the appropriate access rights
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Create and View Reports

* View existing reports or configure new
ones for a selected date range

e Monitor MTUs in logical groups or by
individual account number

e Edit report groups by criteria or account
number

Configure System Settings
e Configure and manage system settings

¢ Define user roles, utilities, alarms, meters,
and archiving parameters

e Opento only those with appropriate
access rights
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STAR® Network NCC
System Diagram
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The STAR Network NCC allows customers to better manage information about customer accounts, meter transmitters, and data collectors.

For more information on the STAR Network system and the benefits of powerful AMI, visit our website at www.Aclara.com.

@ ACLARA

AclaraTechnologies of ESCO

©2009 Aclara. All rights reserved. STAR Network is a registered trademark of Aclara RF Systems Inc. NCC-709



